The Critical PPS Difference America"Ai{:g"]gg\\m

When urgent shipments need more eyes on them, Critical PPS activates a higher
Priority Parcel Service level that includes start-to-finish proactive monitoring,
proactive notifications and priority trace. See the Critical PPS difference below.
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1 American will proactively monitor 1 Should the need arise, American will | Because peace of mind is critical during

| and rebook shipment(s) onto I notify customers of any changes or | times of urgency, American provides a

| appropriate flight(s) as needed in I re-routes to make sure the customer I 100% money-back guarantee of all line-

I order to limit any possible delays. I stays in the loop the entire time. I haul charges with Critical PPS.
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Priority Trace

If shipment is missing, American immediately launches a priority search. Critical PPS traces are prioritized over all other shipments by our most senior trace agents.





