efFreight Guide

We've made creating electronic air waybills (€AWB) simple with our new online

tool. Follow these simple steps to create your eAWBs and house AWBs (HAWB)

from aacargo.com. You can create your eAWB from two different starting points. You'll be
given the option to create your eAWB after each booking from the confirmation screen. Just
click the eAWB button and then follow Steps 3-8.
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Step 2

From the home page, select the Booking tab.
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The new aacargo.com is here

Access your rates, create eFreight messaging, and book your shipments directly
from your new dashboard on the new aacargo.com. For help mastering our new
features, check out our help guides in our Learning Center.

Create a New User Tracking

Ad anew memberortn eamoyour  Geth status o your spment fom ket

‘console for even greater control of your. to landing and stay informed every step of the

rganations pomg pocess. .

Tacolooks Taealooks
American Airlines, Inc. All rights reserved AmericanAirlines
;Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299 Cargo


https://www.aacargo.com/index.html

2

efFreight Guide

Step 3 My Account My Profile User Management Tracklng‘ Booking ‘ Rates Accounting

[ New allotment booking

@ 7 any of your bookings are missing the eAWB (either Booking dashboard l Newad hoc booking_
from a received valid FWB message or via the e
aacargo.com freight portal), the system will flag this

. . Pre-tender o Post-tend .
for you in the booking dashboard. —_—

Download bookings

Departs:7 days

| Edit/Cancel | eAWB | Document(s)

. . . AN - .
@ Option A: Simply find your booking and then select Select PAL A 001-TIHIESS Expeciters
. o GENERAL FREIGHT OF ALL KINDS;
the eAWB link. DFW-00232061 v DFW to CDG
Option B: Select View/Print and then click the Create e Jun3,208 2103 | Jun 14,208 1325
| Duplicate | View/Print
eAWB button.
Sortby v
Missing eAWB
AWB
‘§ 001-71417791 Priority Parcel Service
Origin GENERAL FREIGHT OF ALLKINDS,
DFW to MIA
Destination Jun 6,2023 0835 | Jun6,2023 1240
Duplicate \
Product v

We need a little more information for eAWB

Please fill in all shipper/consignee fileds that are indicated as required

Step 4

Shipper
@ Fillin the Shipper and Consignee information. vz WFREGHTLG a0 ARFELD R hadress
Shipper and Consignee information must be provided oy coury- e 2ol coce-
DFW AIRPORT us ™ 75261
before an eAWB can be completed.
972-947-1400 sgrrk@mylrelgm,com
Consignee
Name Address 1
PAL MY FREIGHT FRA 1234 Hauptstrasse Address2
ity Country Zip/ Postal Code
Frankfurt DE 96977 858585858543
:w:‘a@mmemm com
American Airlines, Inc. All rights reserved AmericanAirlines

;Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299
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o Create eAWB

SAWB D: 001 - 71418266

FuGHT10F1

DFW w6 AA0O2 JUN 13,2023 2103 1325 555 kg

. . . . product ExpediteFS  Handling Code: GENBIG  Snipper: MY FREIGHTLLC  Consignee: Charl Consignee  Agent: MY FREIGHT LLC
@ Review your booking information to check for
accuracy. If you need to make corrections, go back "

ate details

to the booking dashboard and click View, then Edit.

Type of Payment: Pre-paid

Q Enter Customs Data: If this is an EU shipment, the
Customs origin code box will need to be completed. Your shipping total
Choose the customs origin code from the drop- 510348§5q
down menu which best applies to your shipment.

Enter the Harmonized System Codes to identify the Q Customs Data

type of goods in the shipment. These are required Setect the Customs Origin Code
for shipments to or through the EU and other ICS2
participant countries.

Enter alphanumeric HS codes (6-18 characters). separated by commas, no spaces

Enter Other Customs Information (OCl), including Fallure t provie H5codes for saments o o through 52 countries may resulinrefusal of the shpment Learn mare &7
EORI numbers for ICS2 shipments. Select “add new
customs information” and another pop-up window

will open. Add a country code, information identifier, “
and customs identifier. Additional brief descriptions
can also be added here. Enter Other Customs Information (OCI) - EORI number
€ AWB specific handling code: Select EAP or EAW. oy Wocate  Cuoms  Sopplememal nformaion i coR)
No information has been entered
@ Dedlarations: Enter information about the value of r——

the Shlpment' eAWB specific handling code
Willyou be providing s pouch at tme of tender?

© The three boxes under Optional information are not O —
mandatory. Complete only if you have additional O ow
information that you want us to know.
e Declarations

Please note that any booking-specific requests may Carioge @ motewwesssss O o T
not bg honored if thgy require special handling Qf 9 Optional nformation
the shipment, and pricing may not be reflected in

Other service information

the estimate. To make specific handling requests go
to the booking page and edit the special handling
code or additional information portion of the .
booking,

Special service request

G Agree to Terms and Conditions.
@ Click the blue button to save your eAWB.

Remaining characters 195

Once you click on Save eAWB, the next screen
gives you an option to create your HAWBs for Accounting information
consolidated shipments.

\
@ Terms and conditions

Iacknowledge and agree that by my submission of the master air waybill through this screen. | am expressly agreeing to the éAWB terms and
conditions.

O I have read and agreed to the éAWB Terms and Conditions.

) -

American Airlines, Inc. All rights reserved American Airlines\
;Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299 Cargo
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Step 6 (House Airway Bill Process)

o Enter your company’s HAWB reference number. This
box does not accept special characters, just letters
and numbers. This field is for your own internal
reference.

@ Below the HAWB box, you'll also see at-a-glance
information about origin, destination, flight number,
date, times, and the service level of AA Cargo you're
using, plus any handling codes.

9 Enter Shipper and Consignee information.
Mandatory boxes have a red asterisk next to them.

Q Indicate which commodities from your shipment
belong to this HAWB. You may select multiple
commodities to attach to the HAWB by selecting
“Add shipment” for each.

© Enter Customs Data: If this is an EU shipment, the
Customs origin code box will need to be completed.
Choose the customs origin code from the drop-
down menu which best applies to your shipment.

Enter the Harmonized System Codes to identify the
type of goods in the shipment. These are required
for shipments to or through the EU and other ICS2
participant countries.

Enter Other Customs Information (OCl), including
EORI numbers for ICS2 shipments. Select “add new
customs information” and another pop-up window
will open. Add a country code, information identifier,
and customs identifier. Additional brief descriptions
can also be added here.

@ Declarations: Enter the value of the goods.

Please note that any booking-specific requests may
not be honored if they require special handling of
the shipment, and pricing may not be reflected in the
estimate. To make specific handling requests go to
the booking page and edit the special handling code
or additional information portion of the booking.

0 In the AWB screens, you have the opportunity to add
optional information, if needed.

American Airlines, Inc. All rights reserved

0 == Go Back

Create HAWB

FLUGHT1OF1
origin Destination Flignt Date Departs Arrives

DFW w6 AA0024

procuct ExpediteFs

Handling Code: GEN BIG EAP

9 Participant information

This information i< required before tender.

JUN 13,2023 2103 25

Shipper

PaL- Name - caress 1
00232000 MY FREIGHT LLC 1901 W AIRFIELD DR Address2

Country - sace -

- Zp/pastal Cod -
DIW AIRPORT us ™ 75261

Prione
5

Email
177-947-1400 fank@imyfieight com

Consignee

Name
PAL MY FRFIGHT FRA 1234 Hauptstrasse Address2

county ZiprPostal Code
6977

ay Priore
Frankfurt or 050505050543

Emai
Rida@mytreight com

Shipments
Shipment 1

Commodity- | Pieces

Weight (kg)-

Add shipment

Q Customs Data

Select the Customs Origin Code

Customs origin code

Harmonized System Codes
Enter alphanumeric HS codes (6-18 characters). separated by commas, no spaces.

Failure to provide HS codes for shiprments t or through ICS2 countries may resultin refusal of the shipment. Learn more &7

Remaining cheractars 3000

Enter Other Customs Information (OCI) - EORI number

Country Info code Customs Supplemental information (i.e. EORI)

No information has been entered

Add new customs Information

@ Declarations
. . "

@ M- Now

Carriage © Decre vaive T uso

Custorns (@ NEv-No customs declared () Dedere vaiue uso

© pedare value uso

@ %o imsuran

Insurance

o Optional information

Other service informarion

Remeining characters 195

Special service request

Remeining charocters 195

Accounting inforrmation

. - AN
American Airlines

;Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299

Cargo
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Step /
Type

No information has been entered

@ When finished, click the “Save HAWB" blue button.

Add new accounting information

Other customs information
Country Info code

Noinformation has been entered

Customs Supplemental information

Step 8 ,

- |

MyAccount  MyProfile  User Management  Tracking = Booking Rates  Accounting
Keep up with everything, all in one place Booking dashboard [ wewsarocooing v | [ New stotment vooking |
View and manage your bookings.
Once you've finished your booking, you can find all of
) _ _ Pre-tender Post-tender Downosd bookings
your reservations in the Booking dashboard.
—— Mg eaws
R . N\ 001-71418266  ExpediterS
GENERAL FREIGHT OF ALL KINDS; Departs: 7 days.
Filter DFW to CDG
Jun13.2023 21:03 | Jun14.2023 1325
Sortby v Duplicate | View/Print | Egit/Cancel | eAWE | Document(s)
avs
Misngeaws
oren N\ 001-71117791 Priority Parcel Service
Destination GENERAL FREIGHT OF ALL KINDS;
DFW to MIA
Product v Jun 6,203 0835 | Jun6,2023 1240
Duplicate | View/Print | Edit/Cancel | eAWB | Document(s)
Depart Fe]
e P Showing1- 2 of 2 results
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