efreight Guide

We've made creating electronic air waybills (eAWB) simple with our new online

tool. Follow these simple steps to create your eAWBs and house AWBs (HAWB)
from aacargo.com.

Let’s get started!
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@ Login to aacargo.com o Login

Don't have an account? Sign up now »

User ID

Password

Need help with your account?

Step 2 ——

From the home page, select the Booking tab. T N
Turbo r

UPS SUPPLY CHAIN SOLUTIONS TN \/

My Account My profile User Management Tracking

Welcome to aacargo.com!

Welcome to our new website and your personalized work spac:

. Take a video
tour of the new features or download & our step-by-step guide to help as you
navigate the site.

Tracking

Get the status of your shipment from takeo
to landing and stay informed overy step of the
way.

American Airlines, Inc. All rights reserved. American Airlines\
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299.
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Step 3

0 If any of your bookings are missing the eAWB (either
from a received valid FWB message or via the
aacargo.com freight portal), the system will flag this
for you in the booking dashboard.

@ Simply find your booking and then select the
eAWB link.

Step 4

Click Create eAWB button.

American Airlines, Inc. All rights reserved.
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Booking dashboard

[ New ad hoc booking ] [ New allocation booking ]

View and manage your bookings.

pre-tender @D Post-tender

N\ 001-31166284 Priority Parcel Service

Download bookings

DFW to BHM
Sep6.2019 0712 | Sep 6.2019 09:01

Clear filters
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Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299.

Filter GENERAL FREIGHT OF ALL KINDS
paL-
BHM-00340745 o BHM to DFW
5ep9.2019 0730 | Sep9,2019 0936 Duplicate | View/Print | Edit/Cancel | eAWS
Sortby v
A X 00131166251 Confirmedrs
GENERAL FREIGHT OF ALL KINDS Departs:1day
Origin
DFW to AUS
Destination 5ep10,2019 20:00 | SepT1,2019 1000 Duplicate | View/Print | Edit/Cancel | eAWS
Product »
Missing eAWB
Depart E
= N\ 00131166310 Priority Parcel Service
- GENERAL FREIGHT OF ALL KINDS
Arrive =]

Duplicate | View/Print | Edit/Cancel | eAWB
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Step 5

@ Review your booking information to check for
accuracy. If you need to make corrections, go back
to the booking dashboard and click View, then Edit.

@ eAWB specific handling code: Select EAP or EAW.

© If this is an EU shipment, the Customs origin code
box will need to be completed. Choose the customs
origin code from the drop-down menu which best
applies to your shipment.

0 Declarations: Enter information about the value of
the shipment.

© The three boxes under Optional information are not
mandatory. Complete only if you have additional
information that you want us to know.

Please note that any booking-specific requests may
not be honored if they require special handling of
the shipment, and pricing may not be reflected in
the estimate. To make specific handling requests go
to the booking page and edit the special handling
code or additional information portion of the
booking.

@ Optional: Select “add new customs information” and
another pop-up window will open. Add a country
code, information identifier, and customs identifier.
Additional brief descriptions can also be added here.

ﬂ Agree to Terms and Conditions.
@ Click the blue button to save your eAWB.

9 Once you click on Save eAWB, the next screen
gives you an option to create your HAWBs for
consolidated shipments.

American Airlines, Inc. All rights reserved.

Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299.
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Create eAWB

eAWB ID: 001 - 40109102
Flight1of1

orgin Destnation fignt oate Departs rves wegnt
DFW (DG AA34 Jul 13th. 2019 B:45 1623 400 1b
Product: Confirmed FS Handling code: AAA BB ‘Shipper: Rick Sanchez Cosignee: Morty Smith Agent: NIA
Rate details

View details, make changes and more in the booking summary.

Type of Payment: PP : Pre-paid

Your shipping total

13,123.09

General Cargo
snpmenttype Numbers weght Omensions

Bulk 1Piece b L10inXW10inXH10in

eAWB specific handling code

Will you be providing a pouch at time of tender?
£AP - e-AWB shipment with accompanying documentsor pouch

EAW - &-AWB shipment without accompanying documents and without pouch

Declarations

Carriage @ Wvo-Now

customs () nov-w

Insurance: (0 oo

Optional information

Other service information

Special service request

‘Add new accounting information

Other customs information

Country Info code Customs Supplemental information

Add new customs information

Terms and Conditions

1 acknowledge and agree that by my submission of the master air waybill through this screen. | am expressly agreeing to the eAWS terms and
conditions.

O | have read and agreed to the eAWB Terms and Conditions,

. - AN
American Airlines
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Step 6

o Enter your company’s HAWB reference number.
This box does not accept special characters, just
letters and numbers. This field is for your own
internal reference.

© Below the HAWB box, you'll see a brief summary of
the shipment. The AWB number will come first—this
is the number you created in the eAWB screen.

©) You'll also see at-a-glance information about origin,
destination, flight number, date, times, and the
service level of AA Cargo you're using, plus any
handling codes.

Q Enter Shipper and Consignee information.
Mandatory boxes have a red asterisk next to them.

© Indicate which commodities from your shipment
belong to this HAWB. You may select multiple
commodities to attach to the HAWB by selecting
‘Add shipment” for each.

G Enter the value of the goods.

@ Just as in the AWB screens, you have the opportunity
to add optional information, if needed.

Please note that any booking-specific requests may
not be honored if they require special handling of
the shipment, and pricing may not be reflected in
the estimate. To make specific handling requests go
to the booking page and edit the special handling
code or additional information portion of the
booking.

© Optional: Select "add new customs information” and
another pop-up window will open. Add a country
code, information identifier, and customs identifier.
Additional brief descriptions can also be added here.

American Airlines, Inc. All rights reserved.

Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299.

0@.1

Create HAWB

e P oy

I €AWB ID: 001 - 40109102

Flight1of1
origin Destination Fight Date Departs Arives Weight
AAT234 Jul 13th, 2019 13:45 1623 4001b

Product: Confirmed FS

Handiing code: AAA B8

0 Participant information

Shipper

Shipper: Rick Sanchez Cosignee: Morty Smith Agert: NIA

Shipper AL Consignee Name+ 2
5768694993 Enc Richardson 2222 Amon Carter Bivd

ciye Stater Country+ ™
™

Consignee

Shipper PAL
5768694993

2222 Amon Carter Bivd.

9 Shipments

Shipment 1

Commodty | | Pieces Weightlkg)e

O Declarations

Carriage (@) WD -Novalue decired © vediarovaive Decire otue - uss

Customs (0 NCv-Nocustoms deciared

~

Insurance: ) XK No insurance © Declare vatue v usD

0 Optional information

Other service information

Accounting information
Type Descipton

No information has baen entered

Other customs information
Country Info code Customs Supplemental information

No information has been entered
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Step /
.

No information has baen entered

@ When finished, click the “Save HAWB” blue button

‘Add new accounting information

Note: You can create your eAWB from two different
starting points.

Other customs information
Country Info code Customs Supplemental information

No information has been entered

You'll be given the option to create your eAWB after
each booking from this confirmation screen. Just s
click the eAWB button and then follow Steps 3 -8
above.

Step 8

Booklng dashboard New allocation booking [ New ad hoc booking
View and manage your bookings.
Keep up with everything, all in one place
Once you've finished your booking, you can find all of Pre- tender @B Post- tender @ Dassload bk
your reservations in the Booking dashboard.
Filter ™\ 00131151094 ConfirmedFs A conrrven |
PAL* Personal effects household goods not for resale
P DFW to LAX
AT v Nov 13,2019 123dpm | Nov23 2019 234pm Duplicate | View | eAWB
Awe
A Missing eAWB
o
™\ 001-31151094  ConfirmedFs
eiination Personal effects household goods not for resale
DFW to LAX
Product 5 Nov13,2019 1234pm - Nov 23,2019 234pm Duplicate | View | cAWB
e
N 00131151094  Confirmedfs
Arrive Personal effects household goods not for resale. General Freight of All
Kinds, Chemicals. Light Animals, Crabs
DFW to LAX
Nov 13,2019 123dpm | Nov23,2019 234pm Duplicate | View
N, 00131151094  Confirmedfs

American Airlines, Inc. All rights reserved. American Airlines\
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299. Cargo



