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We’ve made creating passive temperature controlled bookings (Passive TC) simple 
with our new online booking capability. Follow these simple steps to create your 
Passive TC booking on aacargo.com. 

Let’s get started!

Step 1 

 Log in to aacargo.com

     From the home page, select the Booking tab.
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Step 2 

Click “New ad hoc booking” button. 

Choose  Temperature   Controlled        

Step 3 
Choose a PAL and responsible party from the drop-
down menus.

Enter origin, departure date, and destination.

Choose your cooling method. Currently gel packs/
TC packaging are available. Dry ice will be available 
soon. 

Choose the desired temperature range for your 
shipment from the dropdown. 
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Step 4 

 Be sure to choose Metric or US / Imperial 
dimensions before filling out TC shipment details. 

Choose your Temperature Controlled commodity 
from the dropdown list.

Choose Bulk or Containerized, indicate if the 
shipment can be tilted.

Input the pieces, weight and dimensions of your 
bulk shipments, or the type, weight and number of 
containers. 

When all required fields are complete, click the 
“Search for capacity” button. 
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Step 5

 Available TC shipping options will be presented. 
Click to choose a routing. 

After a routing has been chosen, input the Shipper 
and Consignee information. 

Complete Emergency Contact information. An 
emergency contact is required for TC shipments.

Manually input an air waybill (AWB), or let the system 
assign you an AWB from your AWB stock.

Add any additional email addresses to receive 
shipment notifications.

Click “Reserve booking” button.
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       View and manage all your bookings on the Booking 
Dashboard.

Step 6 

 Your booking status will be displayed on the screen, 
along with all your booking details. 




