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Log Into AACargo.com to Access Your Invoices

Accessing your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.
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Log in to aacargo.com:

If you don’t have a User ID, click

“Sign Up*“ and follow the =
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Save time with online invoices
o Click the ACCOUDtIng link on the top iew and authonze payment for your monihly mwoices wilh onling e
menu bar. nesr ioice 1 avalable. Jus clek the [ovokes buton o retreve
your statements. The online statements system will open in a new
e C||Ck on “ nvoice_” browser window. Flease be sure fo update your browser seftings
10 allow popups from this site
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Personal Settings

Updating your settings on aacargo.com couldn’t be easier. Just follow these simple steps.

My Profile

American Airli nes"‘ Session expires in:  Weicome ACCOUNTING AAPAYER o -
. . . argo 24mins end 09 secs  LasiLogged In Time © 13 August, 2021, 1251:42 pm CS ¢
@ Ciick on the Gear icon to go into
yO ur prOﬁ I € Settl hgs open Bills Closed Bills Payment History Home Administration B Logou

You can manage

o Your Timezone
Q Your Default Language

© Default Tab B 1

All other settings are managed ez G
by you or your SuperAdmin in
the Aacargo.com page

Eral & O
| e § conces |
Password, Name or Role Change
You can change your password in the Americanirines % T — B
Aacargo.com portal
Name changes are managed by your
Super Admin at Aacargo.com
There are two roles for the invoice portal: i
Viewer and Payer. The viewer does not have MyAccount | MyProfle | Accountn
the ability to pay invoices or manage notifications.
If you need a role change, reach out to the My Profile
Super Admin for your account +~ AAPAYER, ACCOUNTING [o—
AAPRYER T "
Campany am: AMERICAN AIRLINES Bporoved Afries
Hale User Accounting ! Invoices

usar i AAPAYER

) Cradil Accouni(s) and Access

Firstname ACCOUNTING 00290440: View & Pay

A ADAYE D OORSRSST Miew & Pa
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Start Page, Navigation, Sorting and Column Features

3

Viewing your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.

Start Page Features:

Electronic Invoices Present and Pay

oe

Exports of Invoices and AWBs
Open Invoices

| American Airlines g

Cargo
(4)

Session expires in:

Closed Invoices

Payment History

Home Screen/Dashboard

Open Billse

Closed Bills

Payrment Historye Home @

29 mins and 05 secs

Ad ministrariono

‘Welcome JENNIFER AAPAYER
Last Legged in Time - 3 August, 2021, £:58:30 am CST

ea

Administration of Accounts and
Notifications

© Q0000

Profile Settings

Navigation, Sorting, Column Display

Click on the column header to sort fields

oo

Columns can be hidden and/or displayed

Look for arrows that indicate that there may be additional selections
Scroll to the right

Scroll up or down to display content that is not visible on the initial screen
There may be multiple pages that can be scrolled through

Column sort can be saved

©
4]
154
164
(7]

EIPP
open Bills Closed Bills Payment History Home Administration
Total Open Amount : 87.486.55 USD Customer - Selected Payable Amount: USD 66.25 (1 Invoice(s) selected)
9‘. Filter: | Select filter to search. - Advanced Searr‘e
= Select AllDeselectAll » [% ~ M | 4~ | @ ViewDetails Invoices = [ PaySeleceed Bills |+ [% ExportiInvoicesLine liem Data  w
] Customer Invoice Invoice Invoice | Invoice Due Paid Payable Open | Sched... Scheduled Currenc Payment
Number Number Date Amount | Date Amount Amount Amount | Date Amount ¥ status
s : /. . . .
& ENV( Sort Ascending | & | cureng 0 6625  08/02/2021 0.00 66,25 85.25 UsD Open
O AME| 61.62  08/30/2021 0.00 61.62 61.62 uspD Open
Y sort Descending W Customarname
0 AAQ = St 354353 08/30/2021 0.00 354353 354353 usp Cpen
R M Columns B & Customsr Mumbsr 696.88  08/26/2021 0.00 696,88 696,88 usp Cpen
O ENVO.. F30084276 E: 4525 08/18/2021 0.00 4525 4525 usD Open
F/J Invaice Amount
O AAC.  FI0175710 El 7926238  0B/18/2021 500.00 7876238 7926238 usp Success
O AAC..  F30175700 g1 & | invoice Date 55600  08/05/2021 0.00 556,00 556,00 uso Cpen
O auc..  F30175700 El @ | Invoice Dus Date 21600  08/05/2021 0.00 216.00 216,00 UsD Open
AAC..  F30175710 2 206264  08/05/2021 2,062.64 0.00 2,062.64 UsD Success
e & | invoice Number
O aac.. F20175700 Ef 13100  08/05/2021 0.00 121.00 131.00 usD Open
O AMER. F10522706 o & cpenamoun 24500  07/12/2021 430.00 415.00 245.00 UsD Sucress 9
& | Paid Amount
& | Payable amount
M | Paymert Status
6 W | Sehediied ampine
Ryl | rage of S 2 | ® Open Bills 1 - 20 of

Column Arrangement

@ Clickand hold down your mouse dragging the column to a new location
e Column rearrangement can be saved

= Select AliDeselect Al w  [% 0[5] 1b | = | Gl ViewDeails Invoices  w [ PaySelectedBills  w  [% ExportInvaices Line b Click and hold down your
A mouse button on a field and
) Customer Customer Invoice Inveice o Invol Invoice Due Paid Payable drag it to a new location ayment
Name Number Number Date Amou Date Amount Amount Amount tatus
0o ciop soonisag £21313245 praonzs - L peake gene e ings oon 1scg1as i5ssoss  uien
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Home Page Features

Viewing your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.

Home Page Features:

View Last Payment Information

Invoice Aging Amounts — when you click on the aging bucket, it will take you to a list of invoices in this payment bucket
Direct Payment

Search for Open Invoices

Manage Payment Methods

Contact Supplier (email link to your Account Specialist at AA)

If you have more than one account, you need to click to select the account you wish to view on the dashboard

(~JoJ L~ g N T

[ American Airlines Cargo - Profile 1 - Microsoft Edge - o b
] https://citi-turtle 2.highradius.com/RRDMSProject/dms/Home.do
AmericanAirl ines\‘ Session expires in: ‘Welcome ACCOUNTING AAPAYER
Cargo 29 mins and 18 secs  Last Logged in Time : 13 August, 2021, 2:51:33 pm CST ﬁ
EIPP Exports
Open Bills Closed Bills Payment History Home Administration o
AA CARGO REVENUE ACCOUNTING WEST-F30175710

A CARGD REVENUE ACCOUNTING WEST-F30175710
ot s By Ring B its - AA CARGO REVENUE ACCOUNTING WEST-F30175 -

100K

Filter by Due Dates Bucket  Tora DzzrDus -
rd 78,762.38

G O

‘ Bill Amount Due Number of Bills Due

usp 78,762.38

AA CARGO REVENUE
ACCOUNTING WEST

Payable Amount

S as 0.00 0.00 0.00 0.00

Pay above with

Current 0-30days 3-B0days 61-90days 91-120days 120+ days

o‘.ast Payment Details

Total Amount Paid  : NA
Payment Date L NA
Total No. of Bills Paid : NA

Mode of Payment P NA Type In here

Search an Open Invoice Manage Payment Contact Supplier
Methods

@ Ifapaymentis made from this screen, a browser refresh will need to be done to see the new balances. Click on the top
browser bar and select refresh by clicking on F5, selecting refresh from the menu, or click on the refresh icon.

Amesican irines G~ 7 ¢ T 070 L5
g Restore
8 httpsy/eiti-t Mave
. . Size Microsoft Edge Right
American Air —— Click for the menu and >
as - select Refresh e
; o Maimize |
m Back AlteLeftsrmow e =01 https://www.aacargo.c. O~ @ ©
Open Bills ¢ Forwsnd A+ Right 2rrow N . .
SR File Edit View Favorites To
Show 2: t2h
cut Criex Chrome or Internet Explorer
Copy CirleC Click on the Refresh icon
Paste Cri+y
Find an page CirlF
Print Cti+p
AfCARGO Zoom )
ACCOUNTI
% Close AlreFd
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Invoice, Payment, and Administration Page Features

Viewing your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.

Open Bills Page

© nvoice columns - click on |
Open Bills
the column name to sort
e Select Invoices Total Open Amount : 83,118.27 USD Customer. o
© Export Invoices pearch 7 1 10 sear v 0 e @ 0 ®,1d\-anced Search ¥
0 Save |Invoice Grid Layout = select AlliDeselect Al » (% w» (W] | b w L View Details Invoices w9 PaySelected Bills  w | | % Export Invoices Line ltem [
e Save Sort -ust... | Customer Invoice Invoice Invoice  Inveice Due Paid Payable Open  Sched.. Scheduled
= Name Number Number Date Amount Date Amount Amount Amount Date Amount
e View Line Item AWBs & ENVO.. F30084276 E29210488 08/03/2021 4525  08/18/2021 0.00 4525 4525
6 View Invoice PDF and O AACA. F30175T10 26210431 08/03/2021 7926238 081272021 500.00 7876238 7926238
Correspondence O AACA. F30175710 E41207291 07/21/2021 206264  08/05/2021 2,062.64 0.00 2,062.54
) O AACA.  F30175700 E26207292 07/21/2021 131.00  08/05/2021 0.00 131.00 131.00
e Pay Selected Bills O AACA. F30175700 E21207290 07/21/2021 21600  08/052021 0.00 216.00 21600
9 Export Line Item AWBs AACA.  F301757 7 0702172021 SS6.00  0B/0S/2021 0.00 556,00 556,00
@ Advanced Search

0
o
wv
o
Q
o
wn
o
Py
oq
o

EIPP Exports

© nvoice columns - click on Open Bills Closed Bills Payment History Home Administration
the column name to sort
e Select | . earch Filter: | giglect gmar to search b eAdvanced Search
elect invoices 9
9 Save Invoice Grid Layout || @ =1~
0 Save Sort I[ . Invoice Invoice Document Customer Customer Invoice
6 Double click on invoice e Number Date Date Number Name Amount
number to see line item =] E2821091:e 08/05/2021 08/05/2021 F30084276 ENVOY AIR 30,900.36
AWBs O E43199583 07/21/2021 07/21/2021 F30175710 AA CARGO R... 0.00
e Advanced Search 0O E24217607 07/05/2021 F30084276 ENVOY AIR 0.00

Payment History Page

@ Account Number
9 Save Sort Osengils  ClosedBills  PaymentMistory  Homa  Administraton
© Export Page Q000 0 [ 7 Y——
O Export Al > 11210 B D |0 crsamssesparmen || 1 —
© Cancel scheduled Payment 0. Nmber | vame 1 amgane | e Nethes. | intmdon Date o “moumt st e Recelt Sl
. [ FOOZI0440 SKY CHERS EDGRIABRG 500.00 Success ACH 02/05/2021 ... 02/05/2021 ... View @ E No
6 Save Grld |ayOUt [0 FoO290440 SKY CHERS 43)QTMKIKL 430.00 Success ACH 07420/2021 ... 07/20/2021 ... View ‘;ﬂ E No
6 Advanced Search O F0220340 SV CHERS CZCTBEONTY 206264 Success ACH 0202 .. OB/ . 206264 D8A212021 View = 2 fes

Administration Page

Manage Bank Accounts

Open Bills Closed Bills Payment History Home Administration

Manage Contacts
) Manage Bank Accounts Sear

Save Sort 06 =

Save Grid Layout

Subscribe/Unsubscribe t0 [ Title First Name Last Name Email | Recipient Role Customer Number

©0000C

Notiﬁcations (] Americanfirlines COMAT jennifer  Automated Mews Imvo...  FOO290440

(] MICHAEL TRAINER MICHAl  Automated New Invo... FOOZ90440

[m] ACCOUNTS PAYABLE jennifer  Automated New Inva... FOOZ00440
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Manage, View, Print, and Export Invoices

Viewing your invoices for payment on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 1

@ On the Open or Closed Bills
tabs, click the checkbox to select
the invoice you want to view

(2]

Click on the Invoices dropdown
menu and click on view invoice

Step 2

The Attachment window opens.
The invoice opens and can be printed.

(1)
(2]

Click on the Print Icon to print the
invoice

Click on the Save Icon to save the
invoice

Step 3

@ ctxport current page of invoices
or all invoices

Step 4
(1]

2]
o

The screen will switch from the EIPP
tab to the Exports tab

Click the Refresh icon until status
changes to Success

Click on the word download to save
the file

Depending on your browser settings, a
message will appear for you to open or
save the file

6
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% Select AllDeselect Al w D. - E] 14 - G View Detailse Invoices w3 PaySelected Bills | w B» Ex|
—  Cust.. Customer Invoice Invoice Invoice Payable Oper
Name  Number Number Date Amount E Amount Amoun
{ (59 Correspondence
o ENVIO..  F30084276 E29210488 08/03/2021 4525  08/Tercns - 45.25 452
(0 AACA. F30175710 E29210431 08/03/2021 70262.38  08/18/2021 500.00 78,762.38 79,262.3
O AACA. F30175710 E41207281 07/21/2021 206264  08/05/2021 2,062.64 0.00 2,062.6
"o Amorican Ailines Carge - Air Fre x| ) securedFileDownload = |+ -
O & hips//citi-urtle2 highradius.com/RRDM.. % e = © T :
4 Tableaw Vg AACARGOSTG o iCargo PROD [ ARG Mg Amoncan Aidines C.. [ CRA % Cognos o Gmm
1 | a1 — 4+ S oBE e F oy T v o2 &
~
American Alrlines “g
(_ﬂl_[_!(., Clstw Due Duis  umscmer Account Mo | invoice hlumber
AMERICAN AIRLINES CARGO 03-AUG-21 | 18-AUG-21 | FI00B4276 E29210458
4333 Asrn Coartir Blvd
MD 5338 HDO1
it D et ot
45.25
210803
REMIT TO:
AMERICAN AIRLINES CARGO ENVOY AIR
P. Q. BOX 2994 4550 BUCKINGHAM RD MD5194 HDQ AMIT
CAROL STREAM, IL 60132-20404 INAMDAR 7096 9968
FTWORTH, TX 76155-0000
F30084276210803E29210488210803
MAKE CHEQUE PAYABLE TO: AMERICAN AIRLINES CARGO
PLEASE RETURN ENTIRE STATEMENT WHEN REMITTING PAYMENT
ITEM NUMRER DATE AMOUNT

EIPF Exports
Open Bills Closes Blls Paymenl History [E Adiministeatizn
Total Open Amount : B3,815.45 USD  Customar - Solocted Payabla Amount: 0.00 (D Inveice]s) salacte
earch Aber | Salact lter to seerd Buvarced Search
2 Gelec AliDesstect A8 v | M4~ & waices w | B9 PaySelected Bills v [ FxportImoces Lie lbem Data w
| Cust..  Customer Inveice  Invalce Dus Pald Payable open  Sched.. Schaduled Currene Paymant
Name  Number Amount | Date Amaunt Amount | Amount  Date Amount Y| staws
O ENVD..  F30054276 63688 DRIE20Z moo 636,35 EORAER usn Open
Ol EMVC..  FID0E4276 E25210488 45, CE e/ oo 45.25 4525 uso Qpen
O Asca.  FENTSTIO 20 TATEIAE  DEORI0 HAL00 T8 TRLIE usn Turcess
1 AACA.  FINITETI0 Ed1207291 206264  0605/2021 205264 0oo uso Success
O Ach. R01PSRG [SLTTEY 1200 LRSI [ 12100 usp Upen
O AACA.  F30175700 07290 T 21600 0&M5/2021 oo 216,00 uso Open
O AACA.  FADTS700 E20207288 072142021 556.00  08/06:2020 oo S56.00 uso Qpen
O AMER-  FI0522705 24710330 62512021 BA500  OTA302 43000 15,00 uso Tuecess

E; {f
xport Export Selected

Experts Summary

jearch Fiter: | Select filter to se2 -
& £|| Page |1 of 1 0% & |
Expert - " — Record " Errer File
) Exportid e Export Time | File Type File Size Colint Status File Path Baxh
0 267807 Name Your ... 08/10v2021 ... =1 Job Subsirt...
[ 267763 E41207201 DB/03/2021 ...  csw 1KB 35 Success D:wr'lcane

American AirIines\‘\
Cargo



Manage Your Invoices - View Invoice Line Items

Viewing your invoices for payment on aacargo.com couldn’t be easier. Just follow these simple steps.

On the Open Bills screen click
the check box next to the
invoice number.

Click on View Details

Note: If more than one invoice is
selected, the View Details button is not
available

Step 2

@ ror Closed invoices,
double click on the
Invoice Number to
view the details

Step 3

The Invoice Details page opens and
displays the Air Waybills on the selected
invoice.

@ Click on the column name to

sort
(2]

Search for the AWB in the item
number search field.

© Select one or more AWBs by

checking the select box to the

left to pay one or more line

items.

Step 4

o User the Asterisk (*) as a
wildcard to do a partial
search for the AWB in the
item number search field.

7
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j American Airlines Carge - Profile 1 - Microsoft Edge
£ https:/citi-turtle2.highradius.com/RRDMSProject/dms/Home.do

‘Welcome ACCOUNTING AAPAYER
Last Logged in Time : 10 Augusi, 2021, 11:18:3)

Sazsion expires in-
29 mins and 16 secs

American Airlines \"
Cargo

Administration

Open Bills Closed Bills Payment History Home

Total Open Amount : B3,118.27 USD Customer -

- o ,.

Selected Payable Amount: USD 45.25 (1 In|

[search Filter: | se

= SelectAliDeselec Al » [ +» [ 4} = G View Detalls Involces  w  #9 PaySelecredBills  w  [% Exportinvoices Line lem Data ]
Cust... Customer Invoice Invoice Invoice  Invoice Due Paid Payable Open | Sched... Scheduled
0 Name  Number Number Date Amount Date Amount Amount Amount | Date Amount
o ENVO..  F30084278 E29210483 02/03/2021 4525  08/18/2021 0.00 4525 4525
O AACA. F3M75710 E29210431 02/03/2021 7926238  0&/18/2021 500.00 7876238 79,262.38
O aaca.  FIN7STI0 E41207201 07/21/2021 205264  08/05/2021 2,062.64 0.00 2,062.64

EIPP Exports

Administration

Closed Bills

Open Bills Payment Histo Home

Double Click on the Invoice
Number to view details

[earch Alter: | Se Advanced Search ¥

RN - R |

o Invoice Document Customer Customer Pasting Invoice Paid | Paid
Number L Date Number Name Date Amount Amount Amount...
5282‘091‘: JBME/2021 0BA3/2021 Fa0084276 ENVOY AIR 30,900.36 0.00

[0 E43198583 07/21/2021 07/21/2021 F30175710 AACARGOR.. 0.00 .00

O E24217607 07/05/2021 F30084276 ENVIDY AIR 0.00 0.00

Open Bills Closed Bills Payment Histary Administration E29210488 - Invoice Details =

Customer Number: F30084276 Qpen Amount: 4525
Invoice Date: 08/03/2021 Due Amount:

Due Date: 08/18/2021 Invaice Amount; 4525
Invoice Number: E29210483 Currendy: uso

< ¢ | page d > 0% | £ @ ™M 4 v | B PaySclecmdBils v ltem NumbeS@PLd15VD3T1 10850 Q
= nllem Number | curre i Payable | Current v Origin Destination = AWB Date
9 Category Amount | Status Status
0015YD37110850 UsD HH 24.00 Open SYD DFW Jun 2,2021 ...
|0 soiprwazsssros usD HH .25 Open DPW ORD un 18, 2021...

Open Bills Closed Bills Payment History Adminlstration E31210634 - Invoice Details =

Customer Mumber: FI0084276 Open Amount: BA25

Invaice Date; Due Amount: Use the Asterisk (') as
a wildcard to do partial

Due Date: Inwvpice Amount: B6.25 sparches

Invalce Mumber: E31210634 Currency: uso

Sales Invoice items

& < esg= 1 |of1 > 0» & @ | ™M 4 v | B PaySelecedBils v | Item Number | 5734 o N
O  Item Number Currency ftem Payable | Current Reference3 Invoice Origin Destination | AWB Date
Category Amount = Status Status
0O 001DFW42555730 uso HH 0.00 DR Open DRV LAX Aug 17, 202

American AirIines\‘\
Cargo



Manage Your Invoices - View Air Waybill Facsimile

Viewing your invoices for payment on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 1

Open Bills Closed Bills Payment History Home Administration E20210488 - Invelee Detalls %

o On the Invoice Details page,
double click on the Air Waybill

Customer Number: F30084276 Open Ameunt: 4525
number hyperlink to open the Invaice Date: oes0arz021 Due Amount:
AWB or Line Item facsimile. Due Date: 0EAB2021 Invvgice Amount: 4525
Invaice Mumber: E2G210488 currency: usD

€ < | Pagr 1 of 1 > % & @ | ™ 4 + | B3 PaySelecedBils v Item Number | 001SYD37110850 Q
Itam Payable = Current Invoice - epin bl
Item Number | curre.. | Cotazary Amiount | Status visy Origin Destination  AWB Date
¥ O015YD3T110850 o uso HH 24.00 Open SYD DRW Jun 2, 2021 ..,
001 DFWA2555704 usD HH 21.25 Open DFW ORD Jur 18 2001...

Step 2 — 4+ & = AY Read aloud Y Draw ~ I Highlight ~ & Erase = H
Depending on your browser settings,
the Air Waybill facsimile will open in a AmericanAlgines N
new window where it can be 001 SYD 37110850 SYD - 37110850
e TOTO00 T et TEy
AMERICAN AIRLINES
DFW AIRPORT, TEXAS
@ rrintedor
e Saved . . 5 LT T ey
m‘ﬂ_ﬁqmi Account Numbat F30084276 It s agresd that e goods described herein are sccepled i apparent good order and condiBon (exoept
ENVOY AIR INC as noled) for camage: T TO THE CONDITIONS OF CONTRACT ON THE REVERSE HEREOF.
THE SHIPPER'S ATTENTION IS DRAWN TO THE NOTICE CONCERNING CARRIERS LIMITATION
1725 W 20TH 8T OF LIABILITY. Sripper masy increase such imitation of lisbdity by declaring higher value for camage and
DALLAS paying @ supplemental charge If requirec.
T5281
Tmang. 3 Teame and ACToUNEng Irformaton,
4550 BUCKINGHAM RD MD5184 HDQ AMIT INAMDAR T096 9968 ENVOY AIR
FT WORTH,TX 76155-0000 4550 BUCKINGHAM RD MD5184 HDQ AMIT INAMDAR 7086 9968
UNITED STATES OF AMERICA FT WORTH.TX 76155-0000
Ageris IATA Code Account Mumber F30084276
e T e o T EELT
KINGSFORD SMITH
) By Fral Camier | T ] B Ty Cimency THG  WTAAL  [other = =)
X jaa DFW |4A AUD ;“;‘;vom—[—;mmu 0
Ferport A oo T Tor T o= Oy R T s | T T ——
American Airlines, Inc. All rights reserved. Amencan A|r||ne5 S
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299. Cargo



Manage Your Invoices - View Invoice Line Items

Viewing your invoices for payment on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 1

Exports
Open Bills Closed Bills Payment History Home Administration
NaVlgate to the Opeﬂ or Closed Bills Total Open Amount : 903.00 USD Customer- - Selected Payable Amount: USD 556.00 (
page. carch Filter: | select fter tosearch.. = 0
S select aiDeselectall v | (% = M | (b w | G ViewDewais nwoces v [ PaySeiecedBils SOOI ExportInvoices Line kem Dota v |
: Cust.. Customer  Invoice Invoice Invoice | Inuoice Due Paid Payable [ | exporeselecred invoices Line atz Payme...
o Click the select box by the jame  Number Number Date Amount | Date Amount Amount  # o B stawus
. . ) { B | Export all mvoices Line ltem Data
o AACA. FIITSIO0  E0207289 ORI 55600 (8/05/2021 000 556,00 — - Open
INvolice(s) you wish to downlioad.
[ asca. F30175700 £21207220 072172021 21600 08/05/2021 [+ ] 216.00 216.00 uso Opan
i i i 0O Asca. F3017570¢ E26207292 omz1/2021 131.00 08052021 [+l 131.00 131.00 usp Open
@ Click on the Export Invoices Line
Item Data menu and choose an

export option

Step 2

9 Co you want to dewnload sales invoice headers and items for the selected record(s)?

Click “Yes” to confirm
that you want to
download the data No

Step 3

@ Typeinaname for your file Export Line Item

e Pick the separator (delimiter)
preferred Export f\ameo Name Your File

File Seperato! )

Step 4

© The screen will switch from the EIPP
tab to the Exports tab

Export Selected
. . . E 5 e S
© Click the Refresh icon until status Kport Sy Ddls 5 bev oozl
changes to Success Fearch Filier =
© Click on the word download to save € <lpege |1 (011> » 2@
the ﬁle O Exportid fu);‘:‘::t Export Time | File Type File Size 2‘::‘;? Status File Path E’;::: ke,
. . O 267807 MName Your ... 08/10/2021 csv Job Submitt...
Depeﬂdmg on your browser settings, a O 267763 E41207291 08/03/2021 ..  csv 1KE 5 Success annlaze
message will appear for you to open or
save the file
a0 What do you want to do
g y : Open Save as
with Name Your File.csv?
American Airlines, Inc. All rights reserved. American Airlines ‘\
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299. '
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Search Features

Searching/Filtering on aacargo.com couldn’t be easier. Just follow these simple steps.

Open Bills Closed Bills Payment History Administration

o H: _yOU haVe access to Total Open Amount : 83,118.27 USD Customer - o Payable 0.00 (0
m U|t|p|e accounts, you Search Fizer:  Select filter to search.. AMERICAN AIRLINES-F10A08 728 - Acvanced Search ¥

can search on a si ﬂg|e 3 Select AlMDesclecc Al |~ |[3 » |[M]|| AMERICAN AIRLINES SFAL-F10322501 | PaySelected Bills  »  [Y Expartlrwoices Line ltem Data w

| AMERICAN AIRLINES ORDJI-F10522544 [

CUStOmer o Cust... | Customer Invaice Iy - id Payable Open | Sched.. Scheduled Curren Paym
Name | Number Number D Aierican AIRLINES Miag-Fi0622552 nt Amount  Amount | Date Amaunt Y statu
O ENVO.. F30084276 EZ9210488 084 AMERICAN AIRLINES TULJ-F1 0522560 (111} 4325 4325 usb Cpen
O AACA. FIH7STID EZa210431 084 0o 78,762.38 79,262.38 usp Succes|
O AACA.  F3NT75TI0 E41207291 o7 AMERICAN AIRLINES JFI|-F105222585 B4 0.00 2052.64 uso Succes|

p Qpen Billso_losed Bills Payment History Home Administraton

Total Open Amount : 83,118.27 USD  Customer - Selocted Payable Amount: USD 45 2% (1 Invaice(s) selectod)

@ Navigate to the Open

) rarch Filtar - Aebvanced Search ¥
or Closed Bills page
= SelecAllDeseleccil v [ v M qh v G View Detais Imwoicas w | @ PaySelecred Bils | w  [% Expartimeoices Line kem Dama w
under EIPP
[ Cust. | Customer Inveice Inveice Inveice | Inveice Due Paid Payable Open | Sched.. | Scheduled .. | Payme.
. Name = Number Number Date Amount | Date Amount Amount  Amount Date Amount ¥ | status
Click on the Advanced
B ENVO_  F20084275 E20210488 081032021 4525 08AR/2021 0.00 2525 4525 usD Tpen
Search button to O AACA. F30175710 20210431 08/03/2021 7926238  08A8/2021 500.00 78,762.38 ,262.38 usD Succesz
BACA.  FI0I7STI0 41207291 7i215202 2.6 20 206266 ! 206264 Success
expand the search O AACA. F30175710 £4120729 0772172021 206264 0802021 2,062.6 .00 0626 usD Sucees
. O AACA. F30175700 26207292 07212021 131.00  08/05/2001 0.00 131,00 121,00 usD Tpen
window O AACA. F20175700 £21207290 072142021 21600 Da/S/2021 0.00 216.00 21600 usD Spen
O AACA. F30175700 E20207282 07212021 55600 08M05/2021 0.00 556,00 556,00 usD Op=n
[0 AMER., F10522708 E24210330 D6/2872021 84500  07A 3201 430,00 41500 845,00 usp Success

Step 3

Depending on your browser settings, a message will appear for you to
open or save the file

o Empty Box = Free Text and use * as a wildcard nvoice Number- o
e Calendar Picker = Must pick from a calendar and one date can S & [ el

be picked or date ranges can be picked E5 - — [
9 Pick List = Must pick value(s) from a list [::] Customer Name: [:] el
@ Dropdown = Must pick from a dropdown list [21] Payment Status: - Q
(5] Nureric = Must be a numeric value and an amount can be T 8] e'

typed in for an exact match or a range can be selected [$] I |

Step 4

Open Bills Closed Bills
@ Close or Open
Advanced Search by Selected Payable Amount: 0.00 (0 Invoice(s) selected
clicking on the expand/
close icon 4 Advanced Search =

Advanced Search

1 O American Airlines, Inc. All rights reserved. American Airlines\‘\
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299. Cargo



Search List Cont’'d

Searching/Filtering on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 5

Depending on your browser
settings, a message will
appear for you to open or
save the file

@ selectasaved search
filter or

0 Populate your
Advanced Search
Criteria and Click on

Q Search
e Clear

G Save Filter

Search by Invoice

@ nput the invoice number
in the invoice number field
using an asterisk * as a
wildcard for partial invoice
number

6 Click search

EIPP

Open Bills Closed Bills Payment History Home Administration

Total Open Amount : 83,118.27 USD Customer. -

Invoice Number

iCuslcrrr [x:] {Less Than Mext 15 Days) 2 [
Num

Customer Name: [ [8]
Payment Status: | Open -

B/

Clear

o

Save Filcar

Search

EIPF Exports
‘Open Bills Closed Bills Payment Histany Home Administradon
Total Open Amount : 845.00 USD Customer: - Selected Payable Amount: 0.00 (0 Inveice(s) selected|
jearch Fiter: | Select fifter to search. ¥ Advanced Search &
Adwvanced Search
9 Search Clear Save Filker
n. volcs Mumber: | E242% nvoice Date £ [2]  opsnamount (5]
Customer il nuvoice Due = [
Humber: Date
Custemer Mame [ nVoice AMounit &3]
S3yment Status: -
Search Clear Save Filter £
5 SelecAlliDeseleccall = [y = M | 4} » & ) Invoices w9 PaySelecedBills | w  [% Exportlnuoices Linehtem Data  w
|- Cust.. Customer Invoice Invoice Invoice Invoice Due Paid Payable Open | Sched... Scheduled Currency Payment
[~ MName | Number Number Date Amount  Date Amount Amount Amount | Date Amount Status
) AMER.,  FI0522706 E2£210330 282021 84500 07132021 430,00 21500 845,00 usD Success

Search by Payment Status

@ select Payment Status(es) to view:

Failed At The Bank
Open

Success

Failed

Cancelled
In-Progress
Scheduled

Q Once statuses are selected click on search

:mm-o 1

O Failed At The Sank

¥ open

9 Search Clear

Save Filtar
p=
= Selecc D — Success B Vicw Desalls Invoices w9 PaySclected Bills v | [% Export Invaices Line kem Do v
O ralled - -
| cust.. | cusg Inveiee | Inveice Due Paid Payable Open  Sched..  Scheduled | (... Payment
Name | Mum .o Amount | Date Amount Amount  Amount Date Amount Status
0 Ewo..  Faogf 4525 DRNAN 0.00 4535 4525 usD Open
| O in-prograss -
0 AscA.  FaO1 7926238  OB/TEI2021 500.00 7876238 7028233 usD Sueesse
0 aaca. f01] O Scheduled 206264 OBIOSI2621 208284 000 208264 uin Success

The results will be listed below the advanced search.

11
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Search List Cont’'d

Searching/Filtering on aacargo.com couldn’t be easier. Just follow these simple steps.

Search by Customer Name and/or Account Number Step 1

o From the EIPP tab, click on Open Bills or on Closed Bills

Choose tofilter on N -

6 Customer Number and/or
Open Bills Closed Bills Payment History Home Administratio
9 Customer Name EEE——
Total Open Amount : 83,118.27 USD Customer: v

By clicking on the [2:]

Search Filter: | Select

Advanced Search

Search Clear Save Filter
Customer =] 9
MNumber
Customer Name: [ 9

Search by Customer Name and/or Account Number Step 2

Choose to search on Select Customer Number
@ Customer Name or € < leege |1 |1 1> 22|60 Records 1- 156715
e Customer Number Customer Namn0 Customer Number 9
o[,
© From the Results, 9 Americun Q Q
check the selection box = AMERICAN AIRLINES INC F20143019
for the customer(s) to view ] AMERICAN AIRLINES CREW RESOURCES FODBA0431
H [0 AMERICAN AIRLINES MIA GSE F30172272
@ Clickon Select 5 _ S
[0 AMERICAN AIRLINES TULJ) F10522560
0  AMERICAMN AIRLINES INC DPWY F10522676
O AMERICAN AIRLINES LAX] F10522617
[ AMERICAN AIRLINES F104628728
O AMERICAN AIRLINES ORDY F10522544
O AMERICAN AIRLINES SFO|) F10522501
LG Saze 1 of 1 > || ®» - @

Search by Customer Name and/or Account Number Step 3

The selection box pop-up will
ClOSe and your Crlterla Wl” be Open Bills Closed Bills Payment Histary Home Administration
popu|ated in the search field elet fizer seanch.. ¥ Advanced Search 3|
. Invoice Nurraer Invaice Date: B [ comam (31
@ Clickon Search e e o
Customer R ] Imvoice Due =
r‘;ri‘; F20175710,7201 75700 [z] BE_:: =G
The results will be listed below Bl s smas sl
the advanced search. — Clear Save Firer s
) Select AliDeselect Al » [% = [ b + & ViewDews mgices  w | B PaySelected Bils | w [ ExportInvoices Line ltem Data  »
b Gt Geerer e e | i mokeDus P pable | Open Shed Sl | cumeng | ST
| aAcCA.  FIITSTID EZ9210431 0&/02/2021 7926238 0BA18/2021 500,00 TETE238 79,2623 uso Success
I ancCA.  FIITSTID E41207281 o720 206264  0BAOS/2021 208268 0.00 2D62.64 uso Success
American Airlines, Inc. All rights reserved. American Airlines ‘\
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299. Cargo '



Search List Cont’'d

Searching/Filtering on aacargo.com couldn’t be easier. Just follow these simple steps.

Search by Invoice/Due Dates Step 1

o From the EIPP tab, click on Open Bills or on Closed Bills

Choose to filter on EIPP Exports
Q Single Invoice Date £3 Open Bills o Closed Bills Payment History Home Administratior|
© nvoice Date Range [2] —
© Ssingl Invoice Due Date &2
© nvoice Due Date Range [:] 9 . 9

Invoice Date: B )

Invoice Due e = [::]9

Date:

Search Clear Save Filter

Search by Invoice/Due Dates Step 2

Click on the tab showing the method
of the search.

o Search Single Date by clicking
on the calendar icon £

Search on multiple dates by clicking on
the multi-select and you can choose: [%:]

Select values for Date

)

Copy Values Select Ranges

Io.-ielect Single Values lect Dynamic Values

Select Single Values

Copy Values
Select Ranges
Select Dynamic Values

0000

Search by Invoice/Due Dates Option 1 -Multiple Single Values

Select values for Date

From the Dates Pop-Up Box
o Click on the Select Single Values Tab

Select Single Values Copy Values

Select Ranges

Select Dynamic Values

©® nput up to 8 dates value 1 9 08/03/202 68 | veiues e -
9 Click Add alue 2 o 06/28/202 B8 | values 9 =
alue 3 9 5] alue 7: e =
alue 4: e g | values: e &
e Add Cancel
The Pop-Up Box will close
@ ClickSearch
The results will be listed below the osea“‘h lean Sl
advanced search.
American Airlines, Inc. All rights reserved. American Airlines [}
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299. Cargo '



Search List Cont’'d

Searching/Filtering on aacargo.com couldn’t be easier. Just follow these simple steps.

Search by Invoice/Due Dates Option 2 - Copy Values

From the Dates Pop-Up Box Select values for Daje

@ Click on Copy Values oc

Q Type in Date
© ClickAdd

Select Ranges Select Dynamic Values

O e=n

The Pop-Up Box will close
@ ClickSearch

The results will be listed below the
advanced Search_ o Search Clear Save Filter

From the Dates Pop-Up Box
Click on Select Ranges

select Dynamic Values

(1

0 Pick Date Range 1

9 Pick Date Range 2 Lower Limit 1 :93-5.-'0‘ /2021 9 | Upper Limit 1 005;‘05 /2021 M

0 Pick Date Range ’ Lower Limit 2 07/01/2021 B9 | Upper Limit 2901’05 2021 M

© Pick Date Range 4 0 G

G Click Add Lower Limit 3: B | Upper Limit3: iz
Lower Limit -4:9 B | uUpperLimit 4:9

Carm

The Pop-Up Box will close
@ ClickSearch

Advanced Search

The results will be listed below the o —
earc

| Filo
advanced search. e —

Search by Invoice/Due Dates Option 4 - Select Dynamic Values

From the Dates Pop-Up Box

@ Click on the Select Dynamic Values e MO
0 Select a defined range from the list '
) Past 30 Days Onwards
9 Click Add past 1 Year Onwards
Past 7 Days Onwards
Last 15 Days
Less Than Next 10 Days
Less Than Next 15 Days
The Pop-Up Box will close
@ Click Search
, ) Advanced Search
The results will be listed below the
advanced search. o Search Clear Save Filter
American Airlines, Inc. All rights reserved. American Airlines [}
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299. Cargo '



Pay Invoices - Add New Bank Account

Paying your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 1

A saved bank account is not required. This
information can be added at payment. If you
have complicated banking needs, start with
Step 2 in this section.

In addition, the bank account can be setup
and saved when the first payment is made by

© Click on New Bank Account

@ Tosave it, click the box to save Bank
Account for Reuse

You will be prompted for bank information

Step 2

Click on the Administration tab
Click on Manage Bank Accounts

Select Payer (If company has more than
one credit account

Click Add

© 000

Step 3

@ select Bank Country
@ Select Currency

Note: At this time, the portal can only accept
the US bank and USD Currency

wn
~+
[

©
S

Enter Bank Name

Select Account Type

Enter the Account Number
Re-enter the Account Number
Add Routing Number

Add Account Holder’s Name
Click Submit

Q00000

American Airlines, Inc. All rights reserved.

15

Pay Bills

(&) Pay Now \o Q

PAYER:
CHOOSE A BANK ACCOUNT
(O Saved Bank Account
9 (®) Mew Bank Account
o [ 5ave Bank Actount For Reuse

F ayLater @

9 AMERICAN AIRLINESPPS =

Pay Later Available
January 2022

Noose payment option and view summary

EZN -
o Sgymant sistary Fo’onminislralion

per Eills Qosad 3ils
(. ey O =
m}

Manage Contacs.
Customer | Account Account
Number Mumber Helder's

Trere are oo Records

O--

maming: Bank Name | Saved On

Bank
Ceuntry

2 @ w0 Records m disn ay|

Add Bank Account x

Bank Country *: us » o

usD b

Currengy™:

Add Bank Account

CitiBank
Account Type * Checking

Account Number *

Re-gnter Bank Account MU

1122223333

Routing Number * 111000614

Account Holder's Name *

000000

American Alriines]

Fields marked with * are mandatory

Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299.

T e

American Airlines\‘\
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Pay Invoices - Add New Bank Account Cont’'d

Paying your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 5a for one credit account

If you have only one credit account (Payer) and one bank account, this bank setup is complete.

Step 5b for one credit account

The term “Payer” refers to a credit account, not an

het PAYER: o COMAT AIRBILLS-FOD626 ¥
individual user.

CHOOSE ABANK ACCOUNT

@ fyou have one credit account (Payer) and
multiple bank accounts, you need setup each (® Saved Bank Account
bank account.

Will only be able to '
see |ast 4 digits of
the bank accounts

0 Accounts are selected from a drop down box at Sl

time of payment using the last four digits of the Save Bank Account For
account number, be sure to make a note of what
each bank account relates to.

Step 5c - For multiple credit/bank accounts

Plan your setup if you have complicated needs for payments.
o Add your account (Steps 2-4 above)

@  Select the Credit Account (Payer)

Open Bills Closed Bills Payment History Home Administration

Manage Bank Accounts

Manage Contacts

o @ Add [# Edic @ Delete Select Payelg;g','iT AIRBILLS-FO eMatk as Primary

9 Mark account as Primary (if applicable)

Repeat for each bank account

= Customer Account Account Routing Bank

3

=~ Number Number Holder's... Number Bank Nama Savec On Country

B2 FODGI6SET HOOCHKN33...  American Ai... 111000614 CitiBank 0B8/11/2021 ... us
Considerations

Any user that has access to a credit account (Payer) can pay on any credit account the user has access to (does not limit
user to use bank accounts set up for that specific credit account(Payer)). This could result in a user selecting the wrong
bank account (see Step 5b) to make a payment.

» If company has multiple users who have limited access to accounts. User will only have access to saved bank accounts
attached to that credit account (Payer)

» If company has one user who makes payments on all credit accounts (Payer), recommend adding all bank accounts to
one credit account (Payer)

» If company has multiple users who have access to multiple credit accounts, consider setting up all bank accounts
under one credit account (Payer) if possible.

» If company has multiple credit accounts (Payer) and one bank account. If users have access to only one credit account
(Payer) the same bank account will need to be setup one time for each credit account (Payer)

» If multiple bank accounts end with the same last four digits, recommend adding specific bank accounts to specific
credit accounts (Payer). See Step 5b.

1 6 American Airlines, Inc. All rights reserved. American AirIines\‘\
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Pay Invoices

Paying your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 1Search for Invoices

o Click on Advanced Search (Optional)

9 Select the Payment Statuses to review
o °PI.‘I| Bills Closed Bills Fa)lmL-\'lHi’_ll)r,‘ Hame Administrati
© Payment Status Definitions —
Total Open Amount : E3,815.15 USD Customer: - Selected Payahle Amount: 7 s \nvoiceds) selected)
Search Riter - o-\dwrccc Search %
Payment Can Be Made on these if the
balance is greater than 0 Strch e Save
® Open (Unpaid)
) rioice Dete: Open Aamoune (021-EEEEEER] 1§
® Success (A Full or Partial Payment has .
2] B 8|l
been made) b
| H Custamer Name: =4 T— 2
® Failed - a payment failed to be created e B s .
Payment STanJs: - 9
Payments Cannot Be Made on these T aen e Gesr e ke *
Statuses: S Selecr il 5 suzcess Bl ViewD Inuticss | w | [ PaySskeced Bils | w  [% Export invsices Line ltam Data | w
® In-progress — a payment is in progress st cust | inveice | 1mveiez ue Paid  bayble  Open Sched..  Scheduled #ment
) O Moma  Nurd O canceti Amount  Date Amaunt Amount  Amount Date Amaunt CUrrency | ghatus
. Falled at the Bank - the ACH payment O Eewvo.. FEJEi 3 n | 606,88 00l E06.88 081572021 60528 usD Scheduled
was returned. AA will add bank fees O ewo. gy O 1535 2 525 v Oper
. H . . 0 Aaca. Fan O scheduled 7926238 Z 500,00 7526238 usD Success
and reblll the anO|Ce and the Status Wl” 0 AacA. F3M757ID E41207287 o7 206264  DB/DS/2021 206164 206264 usD Success
update to Open. O AACA. EIN0T62 DR 13000 08ILE/20E1 000 13100 ush Oper
. 0 kach. E2 7280 0Fna02 2600 08/052021 000 21600 UsD Open
. SChedUled - A FU” Or Partla‘ payment 0 aaca 0T 55:&] DB/ 021 [ilea) 55600 LZJ :jcell::
has been scheduled - no additional O AMER. DeAE02 B500 0132021 430,00 848,00 ush Success

payments can be made on the invoice
until the scheduled payment posts

Step 2 Select Invoices to Pay
@  Ciick on the Open Bills tab o

Gpen Bills Closed Allls Fayment History Home administraticn
e S | . . b | k P ! i
elect invoice(s) by clicking on
the Se|eCt buttOﬂ ﬂeXt tO the otal Open Amount : 1,645.13 USD Customer. - Selected Payable Amount: USD 347.00 (2 Invaice(s) selected)
invoice(s) to be paid. Or click on - S bl bR
the Select all drOdeWn to select page 3 setect ADeselect B v M| 4b v G VirwDewniz Invoicss | w o= PaySelecred Bills w  [% Exportimaices Line ltem e v
or all invoice @i B lwe me e o e p—
e Click on the pay Selected Bills dropdovvn box F31034275 129210607 0B/11/2021 69653 08262021 000 596,86 £96.38 usD Open
. F30084276 EXG210486 0RME2021 4525 O8N0 000 4525 4525 usn Opan
0 Click on Pay by ACH F20175700 E26207200 07212021 131,00 080572021 000 131,00 13100 usD Open
P70 EZIZ0TZO0 WZNZ0R 1800 080021 000 1600 21600 usD Gpen
F20175700 EX0207280 0772172024 55600  0B/05/2021 000 556.00 55600 usp Open

.
Step 3a Pay Full Invoice =

Preview/Edit [

Invoices

Edit invaicas and Paymeant AMOunts

The Pay Selected Bills screen will pop up.Note:

[ i ~ | Customer Customer Payable | Net Payment Payment
Dependmg on screen reso/ut/on,.the pop up 0 B name toms Eyanie | BarFa eymant
window may need to be moyed in order the be O e e R
able to click on the x to see it and close &

AA CARGO RE... F30175700 131.00 131.00
e

o If an invoice needs to be removed from the
payment, click on the minus sign @ _
. . . X & Page of 1 > » £ Total Net Payable Amount: 347.00 USD CpenBills 1-
e Click on Proceed to Pay to Pay entire invoice. 9

This will take you to the Bank account screen.

~
8]
o

5
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Pay Line Items/AWB

Paying your line items on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 3b - Pay at Line Item/AWB Level
e Pay seected sl srcen il pop

Note: Depending on screen resolution,

the pop up window may need to be moved ol s [ Select Account ] [  View Payment J
) ) Invoices ! . ! Status
in order the be able to click on the x to see A N - v & -
. cw/EdiT invoices and Payment Amounts
it and close & 9
) ) g (= Customer Customer Payable NetPayment | Payment

o If an invoice needs to be removed from / Name Number Amount  Amount Comments

the payment, click on the minus sign @ @ @ AACARGORE.  F30175700 21600 21600
0 Select the invoice(s) you wish to pay at O @ AACARGORE.  F30175700 13100 131.00

a line item level (unselected invoices will

be paid at the invoice level)
9 Click Select Line Item €| < Page of 1 > [® £ Total Net Payable Amount: 347.00 UsD Cpen Bills 1-Zof2

e =1

Remove Line Items from Payment or Change Payment Amount

o If you do not want to pay a line item,
click on the minus sign to remove.
Please communicate with your specialist
if you wish to dispute a line item. @

Line Item Payments

0 Overpayment is not allowed. To short-

pay a line item (these comments are Preview Line Items
transmltted o AA) nvoice Number Line Item Number Q
a) Change the “Payable Amount” - :
" . N o) Line I.tem I'“m'.ce anahle Partial Payment Reason Partial Pay C | Attach
b) Select the “Partial Payment Reason
« - ,, 001MEM407...  E21207290 - Upload/View

c) Add “Partial Payment Comment e S| gl *

(these comments are transm |tted o O MM R ER] 207200 N2 0 Spot Rate Not Appliec Spot ABC123 Not Applied Dplcatfden

to AA) ©  OC0IMEM40S..  E21207200 oo . Uploadview

© Navigate through all line items. If there 9
are more than 20 line items on your & | < || Page |1 |of1 > 2| & Total Net Payable Amount: 216,00 USD  SelectLing liams 1-2073
invoice, there will be multiple pages. 0
. . Refresh Subymi Cancel

The Ul shows 20 line items per page and ‘

you many need to use your scroll bars
to see all.

@ Once changes have been made, click on
Submit.

Pay

Preview/Edit [ seleaacount | |
. . . Invoices : hv ) g
Updates from removing line items or R s - — -
R X review/Edit invoices and Payment Amounts
changing the payable amount will be
. O Customer Customer Payable NetPayment | Payment
reflected in the payable amount. Name Number Amount  Amount Comments
o C||Ck Proceed to Pay = Q AA CARGO RE... F20175700 216.00 216.00
[m) g Al CARGO RE... F30175700 131.00 131.00
&[4 Pags of 1 > | » £ Total Net Payable Amount: 347.00 UsD Cpen Bills 1.2 072
Select Line ltem Re-Calculate Proceed to Pay

1 8 American Airlines, Inc. All rights reserved. American AirIines\‘\
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Schedule Payment

Paying your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 1

@ select Pay Now or Pay Later
(populate payment date)

9 Select the credit account
(Payer) to pay from

© fabankaccount has been
setup, select the correct bank

Select Account
to Pay

Choose payment optian and view summary

@ Pay F\'Uv‘»'o O Pay Later fih { Pay Later Available January 2022 I
OPAYER: Select

account from the dropdown - PAYMENT SUMMARY

i P t Al | 45 346.00 USD
list. If an account has not 9CHOOSEABANKACCOUNT ayment Amoun 4

been Setup’ yOU can add the (® Saved Bank Account Select a Bank Account. e Amaunt Payabier: SA6.00.50)

bank account (need routing
and account numbers) on the O newsankAczount

fly with an option to save the 0 save Bank Account
account for reuse. See section o

“Pay Invoices - Add New Bank

Account” for additional details.
O Click Proceed

on Page - Please read and accept the below terms.

Ste p 2 ACH Terms and Conditions

o Check the bOX to Accept the By selecting Accept | am certifying that | am an authorized user of this bank account and | am in agreement with the following:
Terms of Agree ment 1.1 authorize AA via its agent Citibank to debit my bank account for the specified amount(s).
. 2. This debit will be processed immediately unless | schedule it for a future date.
0 ClICk Pay 3. 5cheduled payment cannot be medified any later than one(1) business day prior to the date such payment is scheduled to be processed.

4. Payments may take up five(5) business days to appear on your account records.
5. Payment transactions may be restricted for any of the following reasens, and/or other reasons: security/fraud verification, exceeding allowed
number of daily transactions, recent change to bank and/or card information.

[W | Accept Terms of Agreement o
9

Step 3

Payment Response

@ Email or Print Receipt

. Select Account
0 Click Close . v/0ices | to Pay
Invoice Paid Transaction = Payment Payment Debit Credit
Number Amount  Id Status Response... Indicator
E21207290 21600 8I7AGSP|GD Success Successfully..  Debit
E26207292 131.00  8I7AGEP|GD Success Successfully ...  Debit

Payment Summary

Net Paid Amount :: 346.00 USD
American Airlines, Inc. All rights reserved. American Airlines S
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299. Cargo



Conveying information about your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.

Dispute Air Waybills

Step 1

Online Disputes can Oﬂ|y be made Open Bills Closed Bills Payment History Home Administration
at the time of payment at the line Total Opan Amount: 83,415.15 USD  Customar = Selected Payable Amount: USD 696,88 (1 Invoicels) sslscted)
item level. See section titled “Pay I e . P
Line Items/AWB & SelecAllDescleasl + [ o~ (M b @G ViewDesils Invoices = B9 PaySelecred Bills = [% Exportlnvoices Line liem Data =
Cust.. = Customer Invoice Inveice Invoice  Invoice Due Paid Payable Open  Sched.. Scheduled Currenc Payment
Name | Number Number Date Amount  Date Amount Amount  Amount Date Amount ¥ status
o From the Open Bills tab, check ' ENVO. F30084276 120210607 0871172021 63688  0B/2602021 0w 696,68 696,38 usD Open
the box next to the invoice O ENvD.  F30084276 2 080372021 4535 CBME021 000 4525 4525 usD Open
ish : O AACA. F3017STI0 08372021 7926238  DBME0ZY D000 7876238 796238 uso
you Wls to reV|eW O AACAL  F30175T0 o202 206264 O0B/S2021 2062584 0.00 2,062.64 usp
H N H N O Aaca F30175700 o720 131.00 DESD5/2021 00 131.00 131.00 uso
Q Click on View Details (this
N . . O Aaca. F30175700 072172021 216.00 DB/D5/2021 Q.00 216.00 216.00 usp
button is Only available if one O AACA. F3017STO0 E20207289 O7A21/2021 55600 CBMS20Z1 000 356.00 556,00 usD
invoice is selected O AMER. FIOSZZT08  E24ZI0330 OGM28/2021 500 073021 430,00 41500 845,00 uso
5 »
« < o >R 2 ® Cpen Bl 1-80fE

Step 2
@ Check the box beside the line

item(s) you wish to dispute

9 Click on Pay Select Bills and
select Pay by ACH

Step 3

o Click on Select Line Item(s)

Open Bills Closed Bills Payment History Home Administration 128210607 - Invoice Details »

Customer Number: F30084276 Open Amount: 696.88
Invoice Date: 02/11/2021 Due Amount:

Due Date; 08/26/2021 Invoice Amount: 696.88
Irwoice Number: 120210607 currency: usD

& ||| Page [ 1 |of1 |33 & 4} ~__ [ PaySelectedBills v | Item Number Q
Item Item Payable = Current 9m-.ce s -
Humber Currency Category Amount | Status Status Origin Destination ~ AWB Date
W 0010RD425.. USD HH 596.88 DR Open ORD DEWY Jul 23,2021 ...
& || < Page | 1 of 1 > » c @ Sales Invoice Items 1-10f 1
x
Preview/Edit Select Account View Payment
Invoices to Pay  Status
Preview/Edit invoices and Payment Amounts
~ Customer Customer Payable Net Payment
Name Number Amount Payment... Comments
& ° ENVOY AIR F30084276 696.88 606.88
« L4 Page of 1 > » Z* Total Net Payable Amount: 696.88 USD

Select Line ltem Re-Calculate Proceed to Pay Cancel

American Airlines, Inc. All rights reserved.
Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299.

American AirIines\‘\
Cargo
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Dispute Air Waybills

Conveying information about your invoices on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 4

Line Item Payments

Overpayment IS not allowed. :::]L(::n :3::;; :f:::riret Partial Payment Reason Partial Payment Comments | Attachment

Short-pay the line item(s) This dispute @ 010RD425.. 120210607 on s - Uplosd/View
will be transmitted to AA o 9 9

o Change the “Payable Amount”
©® Sclect the “Partial Payment Reason”  [€ € | 7

© Add “Partial Payment Comment” m—

»

LT}
m
Q
v

Total Net Payable Amount: 696.88 USD

Q

Note: You can do this on mUlUple line items :::::1:::" ::['::;;:r ::::::‘et Partial Payment Reason Partial Payment Comments | Attachment
a;d TUltllple ln\;z{/CveBS See section tltled 0010RD425... 129210607 i = Others - Paid AWB Faes at station Upload/View
“Pay Line Items ’ Othe 21d AWB Fees 2t station

Exports

Step 5

Elosed Bills

Home

O Bils Rayment Hstary Addministratio 129210607 - Invoice Dataiks

To dispute full line item(s), reach AA CARGO REVENUE ACCOUNTING EAST-F30175700
out to your Specialist from the

dashboard on the Home tab _ 20100 iter by oue Dates sucket | e ;
. ¥

@ fyou have multiple e ™

accounts, select the AR CARGO REVENLE :

. R ACCOUNTING EAST 5 =0

account with the incorrect E il Amount Gue

invoice = om us0 903.00
6 Click on Contact Supplier o bR pen o 0o Pay sbove with -~

Carent 0-39 axpy Al ary  WI-0dany N-1Z0ans 120+ ey 111

Last Payment Details

Total Amount Paid  : NA
Bayment Date T NA
Tatal Na. of Bills Paid : NA

Mode of Payment NA
search an Open Invalce Manage Payment Contact Supplier
Methods

Step 6

p et on Email

[To:
If assigned, your account specialist's name will
be populated in the To: box in the email. If not . — —
. ) . Fubsjest AAAA CARGO REVENUE ACCOUNTING EAST - F30175700
populated, type in the accounting mailbox
. Bl 1 gz (@~ I[E= = [s1E =3
Accounting.Cargso@aa.com 12 T_ z o -
For AWR 12345678, the consignee should be charged instead of our account. Attached is a screen shat of the Air Waybill with the correct account highlighted,

Give detailed information T,

a) Line Item(s) resminGagessicam

b) Dispute Reason

c) Invoice Number e

. . Maximum size of tne fle is 5 MB. Incase of multiple files, Zip and upload

d) Your name and contact information d

e) Attach supporting documentation L_cece_|_cooo |

American Airlines, Inc. All rights reserved. American Airlines ‘\

Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299. Cargo



