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Air Waybill Tracking

Tracking your shipments on aacargo.com couldn’t be easier. Just follow these simple steps.
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Open aacargo.com in your browser. Click “Track o J«’&iﬁg m 1 ‘T

@ Onthe popup at the bottom, or
@ In the navigation bar at the top

Welcome to aacargo.com

We're taking your online experience to even greater heights by
providing you easy access o what matters most

Enter your Air Waybill (AWB) numbers:

€©) 3-digitairline code + an 8-digit shipment ID number
@ Click the “Track” button
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Air Waybill Tracking

Tracking your shipments on aacargo.com couldn’t be easier. Just follow these simple steps.

Step4

Flight information popup provides vital info

After you click the flight number in the Flight/Truck column,
detailed information is displayed in a window, including
scheduled departure and arrival times

Flight Information

American Airlines Depart
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Landed Time: 03:50 AM

Step5

View Shipment Description and Cargo Receipt:
@ Clickthe “AWB Details” tab to view shipment specs
® Click on “Print This”, then “Print Cargo Receipt” to
print the IATA Cargo Receipt, as required for eAWBs
Additional information is available in the AWB Details tab
when you sign in to your account

Shipping History ‘oAWB Details & | View Customs ~ e ) Print This

Print This AWE »
Print Cargo Receipt »

Shipment Description
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Step6

Customs information is available for U.S. Imports
@ Clickthe “View Customs” tab
© To view House AWB information, enter one HAWB
number - all HAWBs associated with the Master
AWB will be returned, displayed 20 ata time
Log in. HAWBs are available without searching when you sign
in to your account on aacargo.com
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U.S. Customs

Master Air Waybill Total weight: 154 K Total Pieces or SLAC: 27

Transfer: M755 Agent: BCBPAAX
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Air Waybill Tracking

Tracking your shipments on aacargo.com couldn’t be easier. Just follow these simple steps.

Step 7/

Log in to view your full Tracking Report
When you sign in to your aacargo.com account, you can
access all of your air waybills with just one click

@ Login, then click on the Tracking tab

e Click “Get full tracking report »”

Track your shipments.

From take off to landing, know exactly where your
shipment is &t all times. With world-class qualiy
control and reaktime reporting, you'll stay informed
svery step of the way.
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It's easy - just enter up to 10 Air Waybill numberis) in
the box provided on the right and click "Track.”

e'\'amm see everything on this account?
Get full tracking report »

ent ﬂ Tracking Booking Accounting

Step8

See all your AWBs in one list
Shipments with the most recent activity are listed first
@ Filter by Origin and Destination to narrow your results
@ Ten AWBs are displayed at a time - use the
links at the bottom of the page to see more

American Airlines, Inc. All rights reserved.

Clear form =
Track
A Profiie ar MEnageme Tracking Booking A ting
Namow by
AWE Origin =|  AWE Destmation - “ s
001 - 85338574
San Pedng Sula SAP . London LHR
Sow More =
001 - 17020445
Lima LI -~ Hang Kang HKG
Ses More =
001 - 85344804
San Padrd Sua SAP . Pars COG
Soe More =
001 -51482535
Aucxiand AKL - Cincinnall VG
5o Mare =
001 - 85338526
San Padro Sula SAP + Londan LHR
Sed More =
001 -080081480
Madrid MAD + Cincinnall CVG
e More =
001 - 85711981
San Padra Suta SAP Paris COG
Booked SAR Booksd
St More =
001 -B5712843
San Padro Sula SAP .« Landan LHR
Socusy SAS Sooksd
Sor Mone =
001 - 85584871
San Pedro Suta SAP . Landan LHR
Sow More =
001 - 85712002
San Padro Sula SAP .« Paris CDG
e Soe Mone =
I o

Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299

American Airlines\§
Cargo



