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Step 1

Navigate to aacargo.com Tracking :

Open aacargo.com in your browser. Click “Track” 

             On the popup at the bottom, or

             In the navigation bar at the top

Enter your Air Waybill (AWB) numbers:

 3-digit airline code + an 8-digit shipment ID number 

 Click the “Track” button

Step 2

Status at a Glance

 Color-coded graphic status bar is displayed for each             

 AWB, giving an “at a glance” view of the shipment 

 Click “See More” to view details and history

Step 3
Shipment History tab provides details for each step of 
the AWB lifecycle, with the most recent events at the top

 Itinerary is shown in Booked status line

 Pieces/Containers travelling on the same flight are   

 grouped

 Click on the flight number in the Flight/Truck column  

 to view Flight information
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Step 6

Customs information is available for U.S. Imports

 Click the “View Customs” tab 

 To view House AWB information, enter one HAWB   

 number – all HAWBs associated with the Master   

 AWB will be returned, displayed 20 at a time

Log in. HAWBs are available without searching when you sign 

in to your account on aacargo.com
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Step 4

Flight information popup provides vital info

After you click the flight number in the Flight/Truck column, 

detailed information is displayed in a window, including 

scheduled departure and arrival times

Step 5

View Shipment Description and Cargo Receipt:

 Click the “AWB Details” tab to view shipment specs 

 Click on “Print This”, then “Print Cargo Receipt” to   

 print the IATA Cargo Receipt, as required for eAWBs

Additional information is available in the AWB Details tab 

when you sign in to your account

2 American Airlines, Inc.  All rights reserved.

Questions? Contact us at aacargo.helpdesk@aa.com or call our Help Desk at 800.334.5299.

1

1

2

2

1

1

2

2



Air Waybill Tracking
Tracking your shipments on aacargo.com couldn’t be easier.  Just follow these simple steps. 

Step  7

Log in to view your full Tracking Report

When you sign in to your aacargo.com account, you can 

access all of your air waybills with just one click

  Log in, then click on the Tracking tab

  Click “Get full tracking report »”

  

Step 8

See all your AWBs in one list

Shipments with the most recent activity are listed first 

 Filter by Origin and Destination to narrow your results

 Ten AWBs are displayed at a time – use the   

 links at the bottom of the page to see more 
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