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Cargo 

Aircraft compatibility 

The safety of your animal is line number one. That's why we won't transport them on specific aircraft types and operators 
that don't fit our requirements. 

Prohibited flights 
Due to heating limitations. we cannot transport warm-blooded animals on any Airbus 319. 320. 321 NX. 3215 or 321 H aircraft. 

Acceptable animals that can be transported on the Airbus 319,320, 321 NX. 3215 or 321 H include tropical fish. lobsters and other 

"aquatics." For further inquiries on specific animals, contact a specialist at the Expert Animal Help Desk at liveanimals.cargo@aa.com. 

Airbus 319 • Airbus 320 • Airbus 321 • Airbus 321S • Airbus 321H • Airbus 321NX 

Aircraft kennel compatibility 

Mainline aircraft 

400 series kennels or smaller are accepted 

on all mainline flights except on 

embargoed flights 

Kennel sizes up to 46 inches in height or 

smaller are accepted on 321T 

Kennel sizes up to 63 inches in height or 

smaller are accepted on widebody aircraft 

with the exception of A332 equipment 

Regional aircraft 

400 series kennels or smaller are 

accepted on all regional flights except on 

embargoed flights 

E175 aircraft can hold up to 5 kennels with 

dimensions equal to or less than 33x22x23 

inches. 

E175 aircraft can hold up to 4 kennels 

with dimensions greater than 33x22x23 

inches. 

All other regional aircraft can hold up to 2 

kennels with dimensions equal to or less 

than 33x22x23 inches. 

All other regional aircraft can hold a 

maximum of 1 kennel with dimensions 

greater than 33x22x23 inches. 

Aircraft Type Max Kennel Size 

Boeing 

787-900 (789)

787-800 (788) All kennels up to 
777-300 (773) max height 
777-200 (772)

737-MAX (7M8) 400 Kennel Series 

737-800 (7371738) or smaller 

Airbus 

321T (32B) 

All kennels up to 

max height 

Regional 

ERJ-175 ( E75) 

ERJ-145 (ER4) 
400 Kennel Series ERJ-140 (ERD) 

or smaller CRJ-900 (CR9) 

CRJ-700 (CR7) 

Max Kennel Height 

63 inches (160 ems) 

28 inches (71 ems) 

46 inches (117 ems) 

27 inches (69 ems) 
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