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Book anytime, anywhere.

Reserve your space quickly and effortlessly 
with online booking at aacargo.com.

With 24-hour access, our online booking provides 

immediate confirmation and up-to-the-minute 

information on cargo space availability – along with 

all the resources, materials you expect and more on 

aacargo.com – so that your shipment process will be 

as smooth and efficient as possible.

Online Booking 

Why book online?
More efficiency. 

More flexibility. 

More convenience.  

More choice. 

More access. 

More peace of mind. 

It’s user-friendly, faster than a phone call and you can work at your own pace.

Get instant access and view all your shipping options, 24/7.

Connect anytime, anywhere to book a wide selection of products in one place. 

Browse our full database of available flight options, including connections.

Instantly acquire information on pre-bookings, cutoff times, arrivals and more.

Get immediate confirmation and notifications throughout the shipping process.



•• Go to aacargo.com and click on “Learn” and “Getting Started.”

•• After you’ve received your PAL, complete our “Company Agreement”  
   	and designate a Super Administrator.

•• Set up your users and assign access.

Now you’re ready to book online.

Discover the many advantages of online booking.

Get started in three easy steps.

It’s as easy as that. 
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Just log in to aacargo.com 
and click on “Booking.”

Select your PAL from the list 
and click the “Book” button.

Online booking will then open 
in a new browser window.

•    Commonly used information is stored; no repeating the same information every time.

•    Edit, cancel and update quickly and easily.

•    View all your bookings in one place.

•    Search for available capacity.

•    Take advantage of Air Waybill rates and promotions. 

For additional information, check out our step-by-step guide to online booking at 

aacargo.com/onlinebooking.

For additional information or assistance, please email us at aacargo.helpdesk@aa.com. 


