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Harmonized Commodity Code & Consignee’s EORI Number Form 
for Shipments Traveling to ICS2 Mandate Region  

Instructions for the shipper or exporter:  
• Mandatory requirements are to submit EORI and HS codes either electronically or at acceptance.
• Please read the entire form and provide the information below for each AWB you are shipping.
• ICS2 information is required for all shipments with destination to, or in transit through, one of the 27

countries in the European Union (EU), Northern Ireland, Norway or Switzerland.
• Provide this information along with all shipping documents to the American Airlines Cargo acceptance agent

at the origin station. The acceptance agent will record your information in the American Airlines Cargo
booking system for compliance with the ICS2 mandate.

Please Ensure You Have the Following for Each AWB at Time of Acceptance: 
Air Waybill Number:  

*Consignee’s EORI Number:

(*Not required if the consignee is a natural person or if shipment is transiting EU)
Number of Pieces: 

Destination:  

Harmonized Code (HS):  

Note:  Shipper or authorized agent is responsible for providing and for the accuracy of the information on this 
form.  American Airlines is not responsible for incomplete or inaccurate information.   

What is ICS2? 
ICS2 is an automated entry process that applies to all cargo to and transiting through the 27 EU member states, 
Northern Ireland, Norway, and Switzerland. This process monitors the security of the EU’s external border. 
Please note that ICS2 applies to all cargo with a destination within or transit via the ICS2 mandate region.  
At American Airlines Cargo, we have prepared for the new requirements by adapting our processes and systems to 
ensure full compliance. The successful introduction of the changes required by the ICS2 regulation will also depend 
on your active participation and compliance. 

What does this mean for me? 
American Airlines Cargo will require the full data before acceptance to fulfill a carrier's responsibility regarding filing. 
This means that we now require the following information for shipments bound for the ICS2 mandate region at time 
of tender: 

• The first six digits of the Harmonized Commodity Code (HS)
• The consignee’s Economic Operator’s Registration and Identification number (EORI) * Not applicable
for shipments only transiting thru the ICS2 mandate regions

We ask customers to include these new data elements on shipping source documents (Master Air Waybill; House 
Air Waybill & Consolidation Manifest). The information must be transmitted to American Airlines Cargo before 
tender.  Shipments without this information will not be accepted and may incur additional fees. 

Additional Resources 

For more detailed information on “Import Control System 2 (ICS 2)” please refer to the Customs Security page on the 
European Commission website or watch this short video.

https://taxation-customs.ec.europa.eu/customs-4/customs-security_en?utm_source=emark&utm_medium=email&utm_campaign=campaign-important-notification-ics2
https://taxation-customs.ec.europa.eu/customs-4/customs-security_en?utm_source=emark&utm_medium=email&utm_campaign=campaign-important-notification-ics2
https://www.youtube.com/watch?v=k2F7x4M_Vb4&feature=youtu.be
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