American Airlines Cool Perishables
Customer Instructions and Requirements
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Available for perishable shipments originating, transiting and terminating in MIA
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Responsibilities
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Schedule of Charges
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= Provide forecast of volumes, days of
week and destinations

= The importer of record must provide
Power of Attorney to broker of their
choice, for customs clearance for
shipments with a final destination
within the United States

= All cooling service charges will be
added to the air waybill

= Show the breakdown of
the confirmed cooler in
the “OTHER CHARGES
AND DESCRIPTION”
field on the air waybill

= Total the charges in the
“DUE CARRIER” field on
the air waybill

= Show “NOTIFY MIA AA
CARGO PERISHABLE
HANDLING AGENT
(786) 591-3111/ 3112” in
the HANDLING
INFORMATION field on
the air waybill

Send details of shipment
prior to tender to
miacargo.precool@aa.com

and your sales account
manager

Send copies of the invoices,

phyto-sanitary certificate
and air waybill to
miacargo.import@aa.com
and notify
miacargo.precool@aa.com

= Confirmed Cooler (PA)

= $0.04/Kilo-Minimum $80.00 USD

Important Contacts:

MIA AA Cargo Perishable Handling Agent
= Telephone: (786) 591-3111/ 3112

= Email: miacargo.precool@aa.com

= Import Supervisor: (786) 591-3140

Questions and comments
= Import Supervisor (786) 591-3140
= Import Mgr. (786) 591-3193

American Airlines Cargo and the Flight Symbol logos are marks of American Airlines, Inc. All third-party marks are the property of those respective companies. © 2025 American Airlines Inc. All rights reserved.
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